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Annex A - Flowchart

Stage One 
Complaint discussed with and or looked into by complaints co-
ordinator or senior leader or Head teacher (depending upon the 

nature of the complaint) 
 

Issue resolved Complainant remains dissatisfied 

Stage Two 
Complaint investigated by head teacher  

Issue resolved Complainant remains dissatisfied 

 
Stage Three 

Governors’ complaints panel convened 
 

  

 
Summary of Dealing with 

Complaints 


